
Tips for talking with your provider

Your doctors and other providers work hard to help 
you stay healthy. But it might not feel that way if 
you’re having trouble understanding each other. 
Before your appointment, be ready to talk about 
what’s important to you. Read on to get started.

Make a list before 
your appointment
Before you visit your provider, 
ask yourself some questions:

 > What are my health goals?
 > What symptoms do I want 

to tell my provider about?
 > Are there any other 

problems or concerns 
I want to bring up?

Write your questions on the 
other side of this flyer.

Make another list of the 
providers and specialists you 
have seen recently. Include 
the providers you’re thinking 
about seeing, too. Give your 
provider this list. He or she will 
make sure to coordinate your 
care with your other providers.

Decide what you  
want from your visit
Next, think about what you 
want to get out of your visit. 
Tell your provider right away 

what you expect. Ask what he 
or she expects from you. This 
is a great first step in taking an 
active role in your healthcare.

Tell your provider how much 
time you need for your visit. 
It’s okay to make another 
appointment if you need more 
time to ask all of your questions.

Repeat what you hear
It can be difficult to remember 
what your provider tells you. 
This is especially true when 
you are feeling sick or anxious. 
Make sure you understand by 
saying, “Thank you for providing 
that information. Now, let me 
see if I understand. I heard 
you say…” It’s okay to ask your 
providers to repeat themselves.

Take notes. After your visit, 
read your notes and review 
what you learned.

Learn even more
For more tips and 
questions to ask your 
doctor, log in to myModa 
at modahealth.com. 
Click on the “myHealth” 
tab, and then the “Patient 
and Clinical Safety” link.
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Speak up for the  
sake of your health
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Respiratory Care program
As a member of this program, our 
health coaches will work with you to 
identify your asthma triggers, set 
goals, track your progress and help 
provide the support you need to 
feel your best and breathe easier.

Women’s Health &  
Maternity Care program
As an expectant mother enrolled 
in this program, you’ll get the 
support and information you 
need both during and after your 
pregnancy. You can also talk 
one-on-one with a health coach 
about any women’s health topic, 
from breast self-exams to prenatal 
care, from breastfeeding to 
heart attack symptoms. Whether 
you are 19, 99 or somewhere in 
between, a Moda Health coach 
is available to talk with you.

Lifestyle coaching program
Explore your health and any 
lifestyle changes you are 
considering with a professional 
health coach, including:

 > Nutrition 
 > Sleep 
 > Stress   
 > Physical activity

Your health coach creates a 
partnership with you to discuss your 
goals and create a plan of action 
that feels good to you. Your coach 

will give advice or information when 
you ask for it, but you will be the one 
to decide what you want to work 
on and how you will achieve it.

Spine & joint care program
You will work with coaches in the 
areas of spine and joint disorders 
as well as acute and chronic pain 
to learn about spine and joint 
anatomy and informed decision 
making. You will also work with 
your coach to create a plan of 
modified, joint-sparing activities 
and techniques to use at home 
or work. You will be supported 
as you work with your provider 
on stretching and strengthening 
exercises, relaxation techniques, 
diet and weight management, 
and medication management.

Care programs

Questions to ask 

Illness or disease:
 > Am I at risk for certain 

illnesses or diseases? 
Which ones?

 > What can I do to be 
healthier? What are some 
small steps I can start with?

 > Will it make a difference 
if I eat healthier foods? 
How about exercise? 
Tell me about little ways 
I can get started.

Diagnosis:
 > What may have caused 

this condition?
 > Will it be permanent?
 > How can my doctors 

help me treat or manage 
this condition?

 > Will it cause long-term 
effects on my lifestyle? If 
so, what can I expect?

Medications:
 > What are the common 

side effects?
 > Will this drug interfere with 

any of my other medications?

 > When will the medicine 
begin to work?

 > What should I do if 
I miss a dose?

Medical tests:
 > Why are we doing this test?
 > How should I get ready?
 > When will I get the results?

Treatment:
 > What are my choices?
 > What are the pros and 

cons of my choices?
 > Are there other treatments 

I should consider?

What do I want to ask my provider?

1.

2.

3.

What can I do to improve my health?

1.

2.

3.

How can I prepare for my next visit?

1.

2.

3.
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Moda, Inc. complies with applicable federal civil rights laws and does not 
discriminate on the basis of race, color, national origin, age, disability or sex.
ATENCIÓN: Si habla español, hay disponibles servicios de ayuda con el 
idioma sin costo alguno para usted. Llame al 1-877-605-3229 (TTY: 711).
注意：如果您說中文，可得到免費語言幫助服務。請致
電 1-877-605-3229 （聾啞人專用：711） modahealth.com


