
As a member, you have a personalized Member Dashboard 
that puts the information you need at your fingertips.

MEMBER DASHBOARD

Get your benefits on the go

OVER    
If you don’t have a Member 
Dashboard account, creating one 
is easy. Go to DeltaDentalOR.com/
memberdashboard and click on 
"Create an Account". Be sure to 
have your member ID card handy.

What's in the Member Dashboard?
The Member Dashboard is a one-stop resource for  
all you need to get the most out of your plan, including:

ID cards Provider search - including 
DentaQual provider ratings

Benefits  
overview Claim status 

Explanation of 
Benefits (EOBs)

Healthcare  
cost estimator

Customer service  
contact information

Delta Dental of Alaska DeltaDentalAK.com/phc



Access the Member  
Dashboard on your smartphone
The easiest way to open the Member Dashboard 
is to add a shortcut on your phone. Anytime 
you want to access your benefits or resources, 
just tap the Member Dashboard icon. 

On an iPhone
1. Open the browser on your phone and go 

to DeltaDentalOR.com/memberdashboard
2. From the login screen, tap the Share    icon 

in the menu at the bottom of the screen
3. From the Share menu (scroll right 

to see more options), choose 
“Add to Home Screen” 

4. Tap “Add” to confirm

Your phone will now have an icon that 
says “Login|Member Dashboard.

On an Android device:
1. On your phone, go to  

DeltaDentalOR.com/memberdashboard
2. Using the menu (three vertical 

dots) at the top of the screen, 
choose “Add to Home screen”

3. Tap “Add” to confirm
4. On the next screen, choose “ADD 

AUTOMATICALLY” so the icon 
will be placed on your phone

Your phone will now have an icon that 
says “Login|Member Dashboard.”

Questions?  
We’re here to help. Call us  
toll-free at 800-578-1402.  
TTY users, please call 711.
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We comply with applicable federal civil rights laws and do not discriminate on the basis of race, 
color, national origin, age, disability or sex. ATENCIÓN: Si habla español, hay disponibles servicios de 
ayuda con el idioma sin costo alguno para usted. Llame al 1-877-605-3229 (TTY: 711).

CHÚ Ý: Nếu bạn nói tiếng Việt, có dịch vụ hổ trợ ngôn ngữ miễn phí cho bạn. Gọi 1-877-605-3229 (TTY:711)


